
Thank you for joining

The presentation will 

begin shortly



Rise to Immunize™
Monthly Webinar

Closing Care Gaps Through Patient Outreach

Andrea Giamalva, MD, and Jennifer Kuroda, UW Health Northern Illinois



Today’s 
Webinar

Campaign Updates
• NAIIS Award
• Save the Date
• Annual Survey
• Bonus Webinar Recording

Closing Care Gaps Through Patient 
Outreach

• Andrea Giamalva, MD

• Jennifer Kuroda

Q&A Session



Webinar Reminders

Today’s webinar recording 
will be available the week of 

05/22

▪ Will be sent via email

▪ Will be available on website

Ask questions during the 
webinar using the Q&A 

feature

▪ Questions will be answered 
at the end of the presentation

(RiseToImmunize.org → “Resources” → “Webinars”)
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2023 NAIIS National Award Winner:
“Influenza Season” Immunization Champion 
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Save the Date: RIZE Symposium

Nov. 9-10

Full agenda and 
registration 
details to come!



© 2021 Rise to Immunize™ /   7

Annual Survey

Deadline to 
submit: 

May 19
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Bonus Webinar

Recording now available at RiseToImmunize.org→ “Resources” → “Webinars”



Today’s Speakers

Andrea Giamalva, MD
Medical Director, Primary Care, UW Health 
Northern Illinois

Jennifer Kuroda
Manager, Quality Improvement, UW Health 
Northern Illinois



Closing Care Gaps Through Patient 
Outreach
A n d r e a  G i a m a l v a ,  M D

J e n n i f e r  K u r o d a



About UW Health Northern Il l inois

o Rockford, Illinois

• Winnebago, Boone, and Ogle Counties

• 45% Market Share

o Hospital, Medical Center, Clinics

• Primary Care and Specialty Clinics = 30

o Providers

• MD’s 

• APP’s

• 80.78 Total FTEs 

o 130,000 Patient Lives



o Largest primary care group in the region

• Preferred primary care group in the region

• Market Share analysis

o Partners in the community

• UIC Rockford School of Medicine

• UIC Rockford Family Medicine Residency (Mile Square)

• Crusader Community Health

• Aunt Martha’s

About UW Health Northern Il l inois



Key Elements to Our Success

o Streamlined Rooming Process

o Access to Vaccines – Any Clinic, Any Time

o Patient Engagement

o Self-Scheduling

o Community Outreach

o Sustainment!



Streamlined Rooming Process

o Immunization Reconciliation 

• Prioritization!

• I-Care (State Vaccine Registry)

• Care Everywhere

© 2023 Epic Systems Corporation. 



Streamlined Rooming Process

o Health Maintenance Review 

• Every Visit

© 2023 Epic Systems Corporation. 



Streamlined Rooming Process

o Standing Orders & Protocols

• Allow MA’s, LPN’s, RN’s to Close Care Gaps

• Influenza, Pneumococcal, Tetanus, Tdap, and Zoster



Access to Vaccine – Any Clinic,  Any Time

o Any Location

• Site providers = Cosign (i.e. regardless of PCP)



Access to Vaccine – Any Clinic,  Any Time

o Vaccine Availability

• Simplify! Flu = HD, regular, nasal

• Simplify! COVID = Pfizer only

• Simplify! Pneumonia = PCV 20 only



o Obstetrics

• Tdap

• Flu

• COVID

Access to Vaccine – Any Clinic,  Any Time



Patient Engagement

o Health Maintenance Reminders – MyChart

o MyChart Message – Flu Vaccine 2022

• 55,287 (sent)

• 17,916 (read) = 32%

© 2023 Epic Systems Corporation. 



o Emmi - Automated telephone calls

o Targeted Campaign for Pneumococcal  

• 65+

• High risk patients 

o Scripted call

• Clinic phone number

• Transferred to schedule

o Three telephone campaigns

• Approx. 11,000 patients contacted during each campaign

Patient Engagement



Patient Engagement



Patient Engagement



Online Portal Self -Scheduling

o Flu

o COVID

o PCV 20 – over age 60 to come!

© 2023 Epic Systems Corporation. 



Community Outreach

Mobile Health Unit (New)

o Payer Collaboration

o Underserved Areas

o First Vaccine Clinics

• November 12, 2022

✓ COVID (3) and Flu (5)

• December 10, 2022

✓ COVID (5) and Flu (6)



Community Outreach

o Vaccine Clinic Days

• Two Saturdays at Creekside Clinic

• 10/29/2022 and 11/5/2022

• Offered Flu, COVID, and others

• 350+ Vaccines Administered



Sustainment!

o Using What We’ve Learned

• Foundation for Immunizations – AMGA Collaboratives

o Ongoing Patient Education & Reminders

o Ongoing Education for Providers & Staff

• Includes Communication from Pharmacy

o Monitoring the Trends

• Seasonal Fluctuations

• Vaccine Hesitancy



Track Influenza Pneumococcal Td/Tdap Zoster

Core 29% N/A 58% 29%

Immunization Rates Q1 2023





Td/Tdap Performance



o Comments/Questions
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Upcoming Webinar

Topic: Lessons Learned from a RIZE High Performer

Presenters: Wendy Scheckel, RN-BC, PhD and Nikki 

Mensing, MA, BSN, RN

Date/ Time: Thursday, June 15 at 2pm ET



Questions?  

Submit your 
questions using the
Q&A feature at the 

bottom of the screen
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