
Vaccine 
Hesitancy 

Tools & Resources



Objectives
This deck is to equip your organization with tools to 
address vaccine hesitancy, ultimately enhancing provider 
& care team satisfaction as well as the patient experience.

Purpose

• Enable your care team to address patient concerns
• Equip your care team to communicate credibly around 

immunization
• Engage patients in shared clinical decision making where 

they confidently accept and trust in immunization due to 
an informed, science-driven understanding of options

The tools and resources in this kit are intended to:

For leaders like you to inspire your health care 
professionals and care teams to proactively address 
vaccine hesitancy and encourage confident and informed 
decision making. 

Audience

8/21/2025
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What is 
Vaccine 
Hesitancy? 

• Vaccine hesitancy refers 
to delay in acceptance or 
refusal of vaccination 
despite availability of 
vaccination services 

• Vaccine hesitancy is 
complex, context-specific, 
varying across time, and 
vaccine-specific

• It is influenced by factors 
such as complacency, 
convenience, and 
confidence

Convenience
“I really want 

to vaccinate my 
child, but I can’t 
afford to take a 

day off from work.”

Confidence
“I do not 

think vaccines 
are safe.” 

Complacency
“These diseases 
are long gone, 

so I do not see why 
vaccination is 
necessary.”

Reference: WHO. Vaccination and trust. 2017. Https://cdn.Who.Int/media/docs/default-source/documents/publications/vaccines-and-trust78f2bc69-
8a27-4657-9b2d-13d3075da41d.Pdf?Sfvrsn=b71b557d_1&download=true. Accessed 30 april 2024.
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Vaccine 
hesitancy 
has evolved 
significantly 
due to an 
"infodemic"
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The time to act 
is now!
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Utilize the below CDC Weekly Surveillance interactive 
map to stay informed on influenza activity

CDC Surveillance Weekly US Map: Influenza Summary

Click the below link:

https://www.cdc.gov/fluview/surveillance/usmap.html


The Covid-19 Pandemic significantly changed how patients 
think about immunizations, credible education is a must

*Findings from an October 2023 survey of 1,000 individuals from the United States who were asked about their willing ness to get vaccinated against routine diseases other than COVID-19 (eg, flu, measles, viral hepatitis B.)
References: 1. Lazarus JV, et al. Nat Med. 2024;30(6):1559-1563. doi:10.1038/s41591-024-02939-2 2. Altman JD, et al. Vaccines (Basel). 2023;11(3):516.  doi:10.3390/vaccines11030516 3. Su Z, et al. Front Immunol. 2022;13:839433. 
doi:10.3389/fimmu.2022.839433 4. Bussink-Voorend D, et al. Nat Hum Behav. 2022;6(12):1634-1648. doi:10.1038/s41562-022-01431-6

1 in 3 US adults report they are unwilling to be vaccinated for other diseases, and this was influenced by pandemic experiences1*

Contributing
factors

• Misinformation1,2

• Disinformation1

• Mistrust or lack of trust in 
the science and safety1,3

• Poor communication from 
experts/authorities3

• Polarization in media 
and social media2

Resulting
attitudes

• Hesitancy1-3

• Apathy

• Fatigue1,3

• Complacency2

• Skepticism1,3

• Resistance1

• Mistrust1

Subsequent
behaviors

• Lower 
vaccine acceptance1

• Greater vaccine 
refusal1

Impact on
population health

• Failure to achieve 
protection of most vulnerable 
patients. 2,4

• Increased vulnerability 
to and threat of vaccine-
preventable diseases 
reemerging1
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Movable
middle
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Reference: BMC Public Health . 2023 May 19;23:912. doi: 10.1186/s12889-023-15855-w

Sanofi is here to support your organization in 
addressing the ‘moveable middle’ to guide patients 
towards confident acceptance of immunization

Accept all Refuse allAccept some, refuse some, delay

Vaccine hesitancy continuum

Passive acceptance Passive refusal

High demand Low demand

https://doi.org/10.1186/s12889-023-15855-w


Tools & Resources 
to Educate
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Sanofi has consolidated credible tools 
& resources to help you overcome vaccine 
hesitancy across your organization

Provider & 
Care Team
Education

I. II.

Patient 
Engagement

III.

Patient 
Engagement 

Solutions
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I.
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I. Provider & Care Team Education

AIMs Office Flashcard

Equip your care team to communicate credibly around immunization

Immunize.org - Addressing 
Vaccination Anxiety in 
Adolescents and Adults 

CDC Immunization 
Schedules - Pediatric 
and Adult
CDC Immunization 
Schedules for both 
pediatric and 
adult patients.

Resource designed for 
healthcare personnel, 
describes strategies that can 
be followed before, during, 
and after the vaccination visit 
to improve the vaccination 
experience for adolescents and 
adults.

Four-step, evidence-based 
conversation strategy 
that's proven to build trust 
with patients, leading to 
more efficient and 
successful discussions 
about vaccination.
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https://api.us-p1.sanofiecomm.com/medias/AIMS-Office-Flashcard-1-.pdf?context=bWFzdGVyfHJvb3R8MjEwMzg5NXxhcHBsaWNhdGlvbi9wZGZ8YURRMEwyZzFZaTg1TWpneE56Z3lNREl5TVRjMEwwRkpUVk1nVDJabWFXTmxJRVpzWVhOb1kyRnlaQ0FvTVNrdWNHUm18OTViMmNlYzkyYzYxMDRlOWE4NTUxZjcyOWE2YWE3NWQ3ODQ1NTM5MmJhN2RkOTc2YWVjNTNkOGRhNGVjYzI1NQ
https://www.immunize.org/wp-content/uploads/catg.d/p4270.pdf
https://www.immunize.org/wp-content/uploads/catg.d/p4270.pdf
https://www.immunize.org/wp-content/uploads/catg.d/p4270.pdf
https://www.cdc.gov/vaccines/hcp/imz-schedules/index.html
https://www.cdc.gov/vaccines/hcp/imz-schedules/index.html
https://www.cdc.gov/vaccines/hcp/imz-schedules/index.html


I. Provider & Care Team Education
Engage patients in shared clinical decision making where they confidently accept and 
trust in immunization due to an informed, science-driven understanding of options.

Institute for Vaccine Safety 
- Vaccine Ingredient and 
Safety Resource

CDC - Adult Immunization 
Standards Resource

NFID 10 Reasons to Get 
Vaccinated Resource

IVS resource on how 
ingredients in vaccines 
that are routinely 
recommended to the 
general population in 
the U.S. have not been 
linked to any other 
harmful effects.

CDC resource informing 
health care professionals 
about the Standards for 
Adult Immunization 
Practice developed by the 
National Vaccine Advisory 
Committee.

NFID highlight sheet on 
why eligible individuals 
should get vaccinated.
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https://www.vaccinesafety.edu/do-vaccine-ingredients-cause-adverse-events/
https://www.vaccinesafety.edu/do-vaccine-ingredients-cause-adverse-events/
https://www.vaccinesafety.edu/do-vaccine-ingredients-cause-adverse-events/
https://www.cdc.gov/vaccines-adults/hcp/imz-standards/
https://www.cdc.gov/vaccines-adults/hcp/imz-standards/
https://www.nfid.org/immunization/10-reasons-to-get-vaccinated/
https://www.nfid.org/immunization/10-reasons-to-get-vaccinated/


I. Provider & Care Team Education

CDC Parent Discussion Guide 
for Pediatrics Vaccines

CDC Parent Discussion Q&A 
for Pediatrics Vaccines

Enable your care team to better understand parent’s concerns when it comes to pediatric 
vaccinations

CDC Additional Resources 
for Parent Discussions on 
Pediatric Vaccines

CDC discussion guide to help 
navigate and assist healthcare 
providers in talking to parents 
about pediatric vaccines.

CDC Parent Discussion Q&A 
guide for pediatric vaccines 
provides healthcare providers 
with key information and 
answers to common questions 
parents may have about 
pediatric vaccinations. 

CDC provides additional 
resources to help 
support  healthcare 
providers when talking 
to parents about 
pediatric vaccines.
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AAP Talking with 
Vaccine Hesitant Parents

AAP resource providing 
guidance for talking with 
vaccine hesitant parents.

https://www.cdc.gov/vaccines-children/hcp/conversation-tips/index.html
https://www.cdc.gov/vaccines-children/hcp/conversation-tips/index.html
https://www.cdc.gov/vaccines-children/hcp/conversation-tips/questions-parents-may-ask.html
https://www.cdc.gov/vaccines-children/hcp/conversation-tips/questions-parents-may-ask.html
https://www.cdc.gov/iqip/hcp/talking-to-parents/
https://www.cdc.gov/iqip/hcp/talking-to-parents/
https://www.cdc.gov/iqip/hcp/talking-to-parents/
https://www.aap.org/en/patient-care/immunizations/communicating-with-families-and-promoting-vaccine-confidence/talking-with-vaccine-hesitant-parents/
https://www.aap.org/en/patient-care/immunizations/communicating-with-families-and-promoting-vaccine-confidence/talking-with-vaccine-hesitant-parents/


Patient Engagement

II.
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II. Patient Engagement 

NFID Preventable Problems 
Video - Adult Vaccination

CDC Explaining How 
Vaccines Work Resource

adults and general information

Vaccine Adverse Events: 
Separating Myth from 
Reality | AAFP

NFID video highlighting 
the importance of adult 
immunizations.

CDC webpage explaining how 
vaccines work and help prevent 
vaccine-preventable diseases.

AAFP article on 
common adverse 
events from vaccines 
across disease states.
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https://www.nfid.org/resource/preventable-problems/
https://www.nfid.org/resource/preventable-problems/
https://www.cdc.gov/vaccines/basics/explaining-how-vaccines-work.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fhcp%2Fconversations%2Funderstanding-vacc-work.html
https://www.cdc.gov/vaccines/basics/explaining-how-vaccines-work.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fhcp%2Fconversations%2Funderstanding-vacc-work.html
https://www.aafp.org/pubs/afp/issues/2017/0615/p786.html
https://www.aafp.org/pubs/afp/issues/2017/0615/p786.html
https://www.aafp.org/pubs/afp/issues/2017/0615/p786.html


Patient Outreach Solutions

III.
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III. Solutions for Patient 
Outreach & Engagement

Vaccine Hesitancy Challenge
The 3 C’s

Example Methods & Templates
for Patient Outreach & Engagement

1. Complacency
A. Patient Portal Message
B. Patient-facing Email Template
C. Patient-facing Text Message

2. Convenience
A. Patient Portal Message
B. Patient-facing Email Template
C. Patient-facing Text Message

3. Confidence
A. Patient Portal Message
B. Patient-facing Email Template
C. Patient-facing Text Message

In this section, please find template messages that may help your organization address the 3C’s related to 
vaccine hesitancy. Magenta text in template messages indicate options for variable text.

Consider copying & pasting the template messages in this kit into your existing HIT platforms. Edit as your organization sees fit!
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III. Patient Outreach Templates to  
emphasize Convenience

Patient EmailSubject: Stay Protected – Get Your Immunizations at Your Next Visit!
Dear [Patient's Name],

Did you know you can get your immunizations during your next well visit? It’s a 
convenient and easy way to stay up-to-date on your vaccines while taking care 
of your overall health. At your next visit on [mm/dd], make sure you ask your 
provider to check what vaccinations you are due for.

Immunizations are crucial for protecting yourself and your loved ones from 
preventable diseases.

Subject: Stay Protected – Get Your Immunizations at Your Next Visit!
Dear [Patient's Name],

Did you know you can get your immunizations during your next well visit? It’s a 
convenient and easy way to stay up-to-date on your vaccines while taking care 
of your overall health. At your next visit on [mm/dd], make sure you ask your 
provider to check what vaccinations you are due for.

Immunizations are crucial for protecting yourself and others from 
preventable diseases. 

Hi [Patient's Name], vaccines are 
one of the best ways to protect 
yourself and others from serious 
illness. If you’re due for any 
immunizations, now’s the time to 
get updated! Have questions or 
need to schedule? We’re here to 
help. Stay healthy! – [Your System, 
Practice, or Provider’s Name]

Hi [Patient's Name], we understand 
you may have questions about 
vaccines, but they’re a safe and 
effective way to protect you and 
those around you from serious 
diseases. If you have any concerns 
or doubts, we’re here to provide 
trusted info and support. Let’s talk 
about your health—schedule today! 
– [Your System, Practice, or 
Provider’s Name]

Patient 
Portal

Patient 
Email

20

Patient 
Text



If you’ve been putting off an immunization or have any concerns, know that we are here to 
answer your questions, provide reliable information, and guide you through the process.
Don’t wait—schedule your immunization today and take the next step in safeguarding your 
health.
Stay healthy and protected,
[Your Provider's Name]
[Your System or Practice's Name]
[Contact Information]

III. Patient Outreach Templates to 
help overcome Complacency

Patient EmailSubject: Protect Yourself and Others: Get Immunized Today!
Dear [Patient's Name],
Your health and well being are our top priorities. One of the most effective ways to stay healthy is 
through immunization. Vaccines are safe, effective, and vital in protecting you from serious 
diseases that these infections can cause.
It’s natural to feel uncertain or complacent about getting vaccinated, but the truth is, vaccines 
help prevent illness, hospitalization, and even death. By staying up-to-date on your 
immunizations, you not only protect yourself but also help protect those around you, including 
those who may be more vulnerable.

Hi [Patient's Name], you can get 
your immunizations at your next well 
visit—super easy! Staying up-to-
date on vaccines is important for 
your health. Let us know if you have 
any questions at your upcoming visit 
on [mm/dd]. 
– [Your System, Practice, or 
Provider’s Name]

Hi [Patient's Name], [Health System 
Name] is partnering with 
[community group or employer] so 
that you can get your [flu] 
immunization at [local community 
event]—super easy! Staying up-to-
date on vaccines is important for 
your health. Find us at [insert 
location] on [mm/dd, time]. 
– [Your System, Practice, or 
Provider’s Name]

Patient 
Portal

Patient 
Email
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Patient 
Text

Subject: Stay Protected – Get Your Immunizations at [Local Community Event]!
Did you know you can get your immunizations during [insert local community event]? It’s a 
convenient and easy way to stay up-to-date on your vaccines while taking care of your overall 
health. At [event name] on [mm/dd], make sure to check out the [pop-up or drive-thru clinic] 
located at [insert address].
Immunizations are crucial for protecting yourself and others from preventable diseases. This is 
why we are partnering with [local community group or employer] to offer you immunization 
options that are directly organized in the community!

Consider 
swapping this 
section out for 
immunization 

clinics
 created with 
Community 

organizations

Click to 
download as 

a Word 
document

https://sanofi.rhfulfillment.com/VAToolkit/HIT%20Outreach%20Templates%20to%20help%20overcome%20Complacency.docx
https://sanofi.rhfulfillment.com/VAToolkit/HIT%20Outreach%20Templates%20to%20help%20overcome%20Complacency.docx
https://sanofi.rhfulfillment.com/VAToolkit/HIT%20Outreach%20Templates%20to%20help%20overcome%20Complacency.docx
https://sanofi.rhfulfillment.com/VAToolkit/HIT%20Outreach%20Templates%20to%20help%20overcome%20Complacency.docx


III. Patient Outreach Templates to 
enhance Confidence

Patient EmailSubject: Safe, Effective, and Trusted: Time to Get Your Immunizations!
Dear [Patient's Name],

We understand that making decisions about your health is important and 
personal. Immunizations are one of the safest and most effective ways to protect 
yourself and those around you from serious diseases.

Vaccines are extensively tested for safety and undergo rigorous reviews to ensure 
they’re both safe and effective. They are backed by credible organizations like the 
CDC and governing bodies such as ACIP (Advisory Committee on Immunization 
Protocols), which support their ability to prevent illnesses, save lives, and help 
build community immunity.

By staying up-to-date with your immunizations, you're taking a proactive step to 
protect your health and the health of others. We’re here to answer any questions 
you may have and help you feel confident in your decision to get vaccinated.

If you’re ready to schedule your next well-visit or have any concerns, don’t 
hesitate to reach out. We’re here to help you!

Take care,
[Your Provider's Name]
[Your Practice's Name]
[Contact Information]

Hi [Patient's Name], we understand 
that making decisions about your 
health is personal. Vaccines are safe, 
effective, and help protect you and 
others from serious diseases. 
Whether you have questions that 
you’re looking for guidance on or 
simply want to schedule your 
immunization, we’re here to help! 
– [Your System, Practice, or 
Provider’s Name]

Hi [Patient's Name], we understand 
you may have questions about 
vaccines, but they’re a safe and 
effective way to protect you and 
those around you from serious 
diseases. If you have any concerns 
or doubts, we’re here to provide 
trusted info and support. Let’s talk 
about your health—schedule today! 
– [Your System, Practice, or 
Provider’s Name]

Patient 
Portal

Patient 
Email
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Patient 
Text

Click to 
download as 

a Word 
document

https://sanofi.rhfulfillment.com/VAToolkit/HIT%20Outreach%20Templates%20to%20help%20enhance%20Confidence.docx
https://sanofi.rhfulfillment.com/VAToolkit/HIT%20Outreach%20Templates%20to%20help%20enhance%20Confidence.docx
https://sanofi.rhfulfillment.com/VAToolkit/HIT%20Outreach%20Templates%20to%20help%20enhance%20Confidence.docx
https://sanofi.rhfulfillment.com/VAToolkit/HIT%20Outreach%20Templates%20to%20help%20enhance%20Confidence.docx


Chasing the miracles of science to improve lives
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