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Learn how to accelerate your organization’s clinical and operational 
performance at AMGA’s 2022 Innovation, Quality & Leadership 
Conference (IQL22). Hear thought leaders from high-performing  

medical groups share the impactful changes they’ve made that are both 

sustainable and scalable for future success, as well as the disruptive  

factors sparking transformation in the healthcare industry. 

IQL22 taps into AMGA’s member medical groups’ wealth of knowledge and expertise and fosters an 
environment for networking and relationship-building with individuals in top leadership positions. 
Our agenda features:

• Compelling keynote speakers

• Peer-to-peer breakout sessions

• Members-only Leadership Councils

• Discussion groups

• Networking activities

Begin your journey to high performance.
For more information or to register, please visit 

amga.org/IQL22
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Platinum Sponsor



Agenda at a Glance (subject to change)

AMGA IQL22 – Your Journey to High Performance
September 28-October 1, 2022

Wednesday, September 28, 2022

5:00 p.m. – 7:00 p.m.  Joint Council Welcome Reception*

Thursday, September 29, 2022

7:00 a.m. – 5:00 p.m.  Leadership Council Meetings ($)** 
     •  Chief Administrative Officer/Chief Operating Officer 
     •  Chief Executive Officer/Board Chair/President
     •  Chief Financial Officer/Finance Director
     •  Chief Medical Officer/Medical Director
     •  Chief Quality Officer/Quality Director

5:00 p.m. – 7:00 p.m.  IQL22 Welcome Reception with Solution Slams 

Friday, September 30, 2022 

7:00 a.m. – 8:00 a.m.  Breakfast

8:00 a.m. – 9:30 a.m.  Opening Keynote: Exploring Emerging Technology  
 to Accelerate Your Organization’s Digital Strategy 

9:30 a.m. – 10:00 a.m.  Networking Refreshment Break

10:00 a.m. – 11:00 a.m.  Corporate Partner Breakouts 

11:00 a.m. – 12:00 p.m.   Networking Discussion Groups by Topic 

12:00 p.m. – 1:00 p.m.  Networking Lunch

1:15 p.m. – 2:15 p.m.  Peer-to-Peer Breakout Sessions

2:30 p.m. – 3:30 p.m.  Peer-to-Peer Breakout Sessions

3:30 p.m. – 3:45 p.m.  Networking Refreshment Break

3:45 p.m. – 5:00 p.m.  Fireside Chat: Payer Priorities to Drive  
 a Stronger Healthcare System

5:00 p.m. – 6:00 p.m.  Happy Hour

Saturday, October 1, 2022 

8:00 a.m. – 8:30 a.m.  Networking Breakfast

8:30 a.m. – 9:45 a.m.  Morning Keynote: Social Needs, Social  
 Determinants of Health, and Health Equity 

9:45 a.m. – 10:00 a.m.  Networking Refreshment Break

10:00 a.m. – 11:30 a.m.  Closing Keynote: Saving Health Care  
 Through Population Health
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* Platinum Host and Medical Group Members Only

($) Additional Fee

** Medical Group Members Only



Leadership Council Meetings (additional fee)

Connect with an exclusive network of like-minded professionals during the conference. 

Crowdsource ideas, discuss strategies, and share solutions with other healthcare 

executives. Council agendas are determined by member-led planning committees and 

prioritize critical issues in their respective roles. 

The Joint Council Reception will be hosted 

on Wednesday, September 28, and we 

invite you to participate in one of five role-

based Leadership Councils on Thursday, 

September 29. 

• Chief Administrative Officer/Chief 
Operating Officer 

• Chief Executive Officer/Board Chair/
President

• Chief Financial Officer/Finance Director

• Chief Medical Officer/Medical Director

• Chief Quality Officer/Quality Director
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Opening Keynote: 
Exploring Emerging Technology  
to Accelerate Your Organization’s  
Digital Strategy 
Friday, September 30, 2022 | 8:00 a.m. – 9:30 a.m. 

Starting in 2020, the onset of the pandemic ushered in an  

era of rapid healthcare technology development and transition. 

Over the next five years, health systems will increase their 

investments into this digital space in response to a growing 

demand from patients looking for more digital tools and support  

to fit their needs. In this opening session, Fred Bazzoli will explore 

the emerging trends in digital health technology and discuss  

what successful organizations are doing to foster innovation,  

while empowering leaders in the health IT departments to take 

a more active role in the digital and technological strategy of a 

healthcare system. 
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Keynotes

Fred Bazzoli, M.A. 
As editor in chief, Fred Bazzoli 
coordinates Health Data 
Management’s editorial 
operations, with oversight of 
digital news, print publications, 
and special projects. Fred was 
most recently senior director 
of communications at the 

College of Healthcare Information Management 
Executives (CHIME), an organization of healthcare 
CIOs and other IT professionals, where he 
produced research reports and supported 
CHIME’s education and certification efforts. He 
also has an extensive background in covering 
healthcare IT.

Fireside Chat:  
Payer Priorities to Drive a  
Stronger Healthcare System
Friday, September 30, 2022 | 3:45 p.m. - 5:00 p.m. 

The past two years have exposed cracks in the 

foundation of how health care is delivered, but have 

also presented an opportunity for healthcare leaders to 

respond to the most pressing issues facing patients across  

the country. In this fireside chat, AMGA President and CEO  

Dr. Jerry Penso and Dr. Shantanu Agrawal will discuss leadership 

priorities that must be addressed to achieve the necessary  

changes in health care.

Shantanu Agrawal, M.D., 
MS.Sc., is chief health officer at 
Anthem, Inc., where he oversees 
Anthem’s enterprise health 
strategy, including medical 
policy and clinical quality, as 
well as the company’s industry-
leading work to address the 
social drivers of health. He also 

leads Anthem’s community health strategy and 
the Anthem Foundation. Dr. Agrawal most recently 
served as president and chief executive officer 
of the National Quality Forum (NQF), a nonprofit 
organization dedicated to working with members 
of the healthcare community to drive measurable 
health improvements. 



Closing Keynote:   
Saving Health Care Through 
Population Health 
Saturday, October 1, 2022 | 10:00 a.m. – 11:30 a.m. 

America’s healthcare establishment resisted reform  

for decades, mired in waste and avoidable errors. Now, 

the pandemic crisis has exposed its flaws for all to see,  

creating the opportunities for systemic changes. COVID-19’s  

market disruption encouraged rapid adoption of new 

technology that paved the way for long-sought advances 

in remote health care. Dr. Nash will discuss how integrated 

healthcare organizations gained ground, working to manage 

patients’ total wellness, and how we saw accelerated changes in 

medical education to make doctor training more equitable and 

better aligned to the skills needed. 

Keynotes (Continued)

David Nash, M.D., M.B.A.,  
is the founding dean of the 
Jefferson College of Population 
Health (JCPH) of Thomas 
Jefferson University and the 
Dr. Raymond C. and Doris N. 
Grandon Professor of Health 
Policy in Philadelphia.  Dr. 
Nash is a board-certified 

internist who is internationally recognized for his 
work in outcomes management, medical staff 
development, and quality-of-care improvement. 
He consults in the public and private sectors, 
chairing the Technical Advisory Group of the 
Pennsylvania Health Care Cost Containment 
Council and serving on the board of directors for 
Humana Inc. since December 2009.  
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Morning Keynote: 
Social Needs, Social Determinants 
of Health, and Health Equity
Saturday, October 1, 2022 | 8:30 a.m. – 9:45 a.m. 

Improving health means treating the entire community, 

addressing underlying risk factors, and creating the 

economic prosperity that allows residents to take better 

care of themselves. In this session, the presenter will discuss 

making the business case for health equity while framing the 

current environment in which care disparities continue both in  

the care setting and within the community. 

Jay Bhatt, D.O., M.P.H., M.P.A. 
(INVITED), is a physician 
executive, internist, geriatrician, 
and public health innovator. As 
executive director of the Deloitte 
Center for Health Solutions 
(DCHS) and the Deloitte Health 
Equity Institute (DHEI), Dr. Bhatt 
directs the research, insights, 

and eminence agenda across the life sciences 
and healthcare industry while driving high-impact 
collaborations to advance health equity. He is a 
prominent thought leader around the issues of 
health equity, healthcare transformation, public 
health, and innovation.
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Shared Learning

Leadership Council Meetings
Thursday, September 29

Connect with an exclusive network of like-minded professionals during the conference. Crowdsource ideas, 
discuss strategies, and share solutions with other CEOs, COOs, CFOs, CMOs, and Quality Officers.

Peer-to-Peer Breakout Sessions
Friday, September 30

Learn from AMGA member case studies, facilitated table discussions, and engaging panel discussions (with 
speakers and moderator) during the breakout sessions. 

Networking Discussion Groups by Topic
Friday, September 30

Facilitated by respected leaders at AMGA member organizations, conversations will focus on hot topics 
related to innovation, health equity, and moving to value.

Corporate Partner Breakouts
Friday, September 30

Industry leaders will share their insights on the latest topics, products, and services to help you navigate the 
evolving healthcare landscape.  



Peer-to-Peer Breakout Sessions

A Commitment to Health Equity: Use of Artificial Intelligence to Reach Marginalized Communities 
Hear how CommonSpirit leveraged community health workers and an artificial intelligence (AI) product to 
conduct outreach in areas with some of the lowest national vaccination rates. Workers connected with more 
than 50,000 patients—mostly in their preferred language—to encourage vaccination or determine their 
status. AI was integral to this successful vaccination campaign.

Marijka Grey, M.D., System Vice President of Ambulatory Transformation and Innovation, Physician Enterprise,  
    CommonSpirit 

Alisahah Jackson, M.D., System Vice President Population Health Innovation and Policy, CommonSpirit 

Brisa Hernandez, M.D., System Director Population Health Engagement and Partnerships, CommonSpirit

Enhancing the Medicare Advantage Experience Through Collaboration 
Through a collaborative partnership with Humana, The Vancouver Clinic has established care sites to bring 
resources closer to older adult patients with complicated health concerns. Integrated care teams are thus 
enabled to take a holistic approach to primary care within this Medicare Advantage model to achieve better 
outcomes and improved patient experience. Learn more about this unique program and how collaborative 
partnerships between stakeholders can provide the right care at the right time for communities. 

Mark E. Mantei, M.H.S.A., FACHE, Chief Executive Officer, The Vancouver Clinic

Innovation Along the Journey to Value 
Value-based care remains a moving target, and leaders must evaluate and innovate their technology 
strategies—including EMR partnerships, third-party solutions, and bespoke technology—to meet the needs 
of patients, physicians, clinical teams, payers, employers, and communities. Speakers from Privia Health will 
share their value-based care journey, where they learned there isn’t one game plan that leads to clinical and 
financial success at scale. They will also share their deployment of a series of micro strategies designed for 
the unique payer programs, as well as the geographies and patient profiles served by each.

Keith Fernandez, M.D., Chief Clinical Officer, Privia Health 

Chris Voigt, SVP, Chief Technology Officer, Privia Health

Navigating Precision Health with Population Genomics 
Advances in genomics allow precision health to transform the healthcare experience by improving patient 
outcomes and increasing the efficiency of healthcare delivery. However, to successfully realize the benefits of 
precision health, it is critical to find an enterprise-wide solution. Leading health systems, like HealthPartners, 
are already using population-scale genomics initiatives to do just that. The presenters will discuss why 
HealthPartners has chosen to implement a population genomics program and the impact they expect to see 
on their community.

James Lu, M.D., Ph.D., Co-founder and CEO, Helix 

Leslie Dockan, R.N., M.H.A., Vice President Primary Care & Operations, HealthPartners

8



Peer-to-Peer Breakout Sessions (Continued)
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Revolutionizing Healthcare Quality and Value Through Patient-Reported Outcome Measures 
Patient-reported outcome measures (PROMs) are among the most value-centric clinical tools at our disposal, 
yet rarely applied to meaningful clinical application. There is especially a need to tie primary and specialty 
care through these tools. Learn how Henry Ford Health has started transforming healthcare quality and clinical 
operations using PROMs. The presenters will also glimpse into the role PROMs will play in tomorrow’s value-
based healthcare landscape.

Eric C. Makhni, M.D., M.B.A., Sports Medicine Orthopedic Surgery and Medical Director, Center for Patient Reported 
Outcome Measures, Henry Ford Health  
Betty Chu, M.D., M.B.A., Chief Quality Officer and Associate Chief Clinical Officer, Henry Ford Health 

Summit Health: Integration on the Journey to High-Quality Care and Access 
Unique among healthcare organizations, Summit Health is a physician-driven, patient-centric network 
committed to simplifying the complexities of health care and bringing a more connected kind of care. Formed 
by the 2019 merger between Summit Medical Group, an independent multispecialty medical group, and 
CityMD, the leading urgent care provider in the New York metropolitan area, Summit Health delivers a full 
spectrum of high-quality primary, specialty, and urgent care. The speakers will detail the expansion of Summit 
Health and the care model used to ensure the delivery of high-quality, value-based care across their expansive 
patient populations.

Dan Frogel, M.D., Chief Medical Officer New York Region, Summit Health 

Ashish D. Parikh, M.D., Chief Quality Officer, Summit Health

Achieving the Quadruple Aim Through AMGA’s HPPE Program
Improving population health, reducing cost of care, improving care team well-being, and enhancing the 
patient experience each require the physician enterprise to operate at an optimal level of performance 
across the entire organization. In this session, our panel of presenters will share early insights from current 
participants in AMGA’s High Performing Physician Enterprise (HPPE) Program. They will specifically discuss 
the seven domains that drive high performance in medical groups and how this program can assess 
performance, guide organizations to course-correct where needed, and ultimately, get us closer to achieving 
the Quadruple Aim.

Fred Horton, M.H.A., Senior Principal, HPPE Program, AMGA

Kevin McCune, M.D., Physician Executive, HPPE Program, AMGA

Jill Powelson, M.P.H., M.B.A., R.N., C.P.C., Principal, HPPE Program, AMGA

Rose Wagner, R.N., M.H.S., FACMPE, Principal, HPPE Program, AMGA



Your Meeting Experience 

Things Are Always Bigger  
in Texas!
Standing on the shores of the majestic 
Lake Grapevine, Gaylord Texan Resort & 
Convention Center welcomes guests to a 
stunning, one-of-a-kind experience. From the 
10-acre Paradise Springs Water Park to an 
exciting lineup of family-friendly activities and 
entertainment, there’s something for the entire 
family to enjoy. 

Hotel Reservations
Once you have registered for the conference, 
you will be eligible to reserve your room and 
receive the group rate, at the hotel. You will 
be provided with a dedicated link in your 
confirmation email.

• Room Rate: $249 per night 

• Hotel Cut-Off: Thursday, September 1, 2022. 
After this date, rate and availability cannot be 
guaranteed. 

For groups sending 10 or more attendees, 
please email apowers@amga.org to discuss 
options for special room blocks and registration 
assistance. 
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Registration Information  

Group Discounts
Provider organizations are encouraged to bring their administrative and 
clinical leadership teams to IQL22. Three or more registrants from the 
same organization will receive a $100 discount per registration. 

Cancellation Policy 
Cancellations must be submitted in writing by Friday, September 9, in 
order to receive a refund, less a $100 processing fee. Cancellations 
between September 10 and September 16 will be provided a letter of 
credit for a future AMGA activity. After September 17, cancellations will 
be considered on a case-by-case basis and refunds/letters of credit are 
not guaranteed. No-shows are not eligible for refunds. Substitutions are 
welcome and will not incur a processing fee.

Member Rates
AMGA medical group members and corporate partner members save on registration pricing. If you would like 
to become a member or are unsure of your membership status, please contact Bill Baron, vice president of 
membership, at wbaron@amga.org or 703.838.0033 ext. 336.

Accommodation Requests
AMGA is committed to making each of its educational activities accessible to all participants. If you have special 
physical, dietary, or communication needs that require auxiliary aids or services identified in the Americans with 
Disabilities Act, please email us at amgaevents@amga.org with your request.

Three Ways to Register:
1. Online at amga.org/IQL22

2. Scan and email your registration form with payment to registrations@amga.org

3. Mail the registration form and check (payable to AMGA) to:   AMGA 
                 Attn: Conference Registrar

 One Prince Street
 Alexandria, VA 22314-3318
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Important Registration 
and Housing Dates 

• Friday, August 26:  
Last day to register at  
the Early Bird rate

• Thursday, September 1: 
Last day to guarantee a 
hotel reservation

• Friday, September 9: 
Last day to register at  
the Advance Rate



Registration Form

Registrant’s Full Name and Designation  _________________________________________________________________________________________________________

Job Title _______________________________________________________________________________________________________________________________________

Organization Name ________________________________________________________________________________________________________________________

Mailing Address _________________________________________________________ City _________________________ State ___________ ZIP _______________

Telephone____________________________________________________ Email _____________________________________________________________________

Assistant’s Name & Email ___________________________________________________________________________________________________________________

First Name/Nickname (to appear on badge) _________________________________________________________________________________________________

Emergency Contact Name and Telephone _____________________________________________________________________________________________________

IQL22 Texas (September 28–October 1, 2022)         By August 26 August 26–September 9 After September 10 
Includes IQL General Sessions and meal functions.

        AMGA Medical Group Member   $ 850 $ 950 $ 1,050 

        Medical Group Non-Member    $ 1,700 $ 1,900 $ 2,100

Leadership Councils (September 29, 2022)
Participation in the AMGA Leadership Councils is  
limited to the members of the Councils only.

        Leadership Council Meeting   $ 275 $ 275 $ 275

      Please select one:   
CAO/COO             CEO/President/Chair        CFO  CMO/Medical Directors        Quality

Discounts Available:  For organizations interested in registering three or more participants, please contact Adam Powers at registrations@amga.org  
       or 703.838.0033 ext. 342 for assistance and discount pricing.

Payment Information
Check, in the amount of $ _____________, is enclosed

Please charge $ _____________ to my         Visa      MasterCard    American Express

Card number  Expiration date Security Code

Billing Address         

Cardholder’s Name (please print) Signature

Total Amount Due:  

September 28-October 1, 2022  •  Grapevine, Texas  •  amga.org/IQL22

Innovation, Quality  
& Leadership ConferenceIQL

Questions? 

Contact:  Adam Powers
apowers@amga.org

703.838.0033 ext. 342

For more information, visit amga.org/IQL22

Waiver/Cancellation Policy: If you are unable to attend IQL22, please send a 
cancellation request in writing to AMGA by Friday, September 9, 2022, to receive a refund 
less a $100 processing fee. Cancellations between September 10 and September 16 will be 
provided a letter of credit for a future AMGA activity. After September 16, cancellations will 
be considered on a case-by-case basis and refunds/letters of credit are not guaranteed. 
Substitutions are welcome if you cannot attend.

Email registration form with credit card information to 
registrations@amga.org

Mail registration form with check (payable to AMGA), 
or credit card payment to: 

    AMGA  
    Attn: Conference Registrar 
    One Prince Street 
    Alexandria, VA 22314-3318

$ ___________________



AMGA IQL Conference 2022 
Meeting Policies

Please visit amga.org/IQL22 for full meeting policies. 

VACCINATION REQUIREMENT
As part of AMGA’s commitment to the health and safety of our event 
attendees and supporters, proof of vaccination is required to attend 
the AMGA’s 2022 IQL Conference. Failure to provide verification of 
vaccination will impact your ability to enter the event space. 

CONTINUING EDUCATION CREDIT
Medical group leaders who participate in AMGA activities can apply 
for credits to complete their requirements in CME, CPE, and ACHE. 

CME CREDIT FOR PHYSICIANS
The American Medical Group Association is accredited by the 
Accreditation Council for Continuing Medical Education (ACCME) to 
sponsor continuing medical education for physicians. AMGA takes 
responsibility for the content, quality, and scientific integrity of this 
CME activity. AMGA designates this continuing medical education 
activity, AMGA’s 2022 IQL Annual Conference, for a maximum of 
7.0 hours in Category 1 of the Physician’s Recognition Award of the 
American Medical Association. Each physician should claim only 
those hours of credit actually spent in the educational activity.

CPE CREDIT FOR ACCOUNTANTS
American Medical Group Association is registered with the National 
Association of State Boards of Accountancy (NASBA) as a sponsor 
of continuing professional education on the National Registry of 
CPE Sponsors. State boards of accountancy have final authority 
on the acceptance of individual courses for CPE credit. Complaints 
regarding registered sponsors may be submitted to the National 
Registry of CPE Sponsors through its website: learningmarket.org. 
AMGA designates this continuing professional education activity 
for a total of 8.4 CPE credits. This learning activity is a group live 
meeting, providing an overview of topics presented. There are no 
advance preparations or pre-requisites to attend this meeting. 

CE CREDIT FOR NURSES
Nurse participants wishing to receive credit may be eligible to use 
the CME request form to show proof of participation.  

ACHE CREDIT FOR HEALTHCARE EXECUTIVES
The American Medical Group Association is authorized to award 7.0 
hours of pre-approved Category II (non-ACHE) continuing education 
credit for this program toward advancement or recertification in 
the American College of Healthcare Executives. Participants in this 
program wishing to have the continuing education hours applied 
toward Category II credit should indicate their attendance when 
submitting application to the American College of Healthcare 
Executives for advancement or recertification.

AMGA EDUCATION MISSION STATEMENT
The American Medical Group Association’s continuing education 
program delivers high-quality learning activities to respond to the 
educational needs of medical group leaders. AMGA’s continuing 
education activities enable its members to share information and 
innovations to remain current and continually improve patient 
care by advancing the multi-specialty medical groups and 
integrated systems of care as the preeminent model to deliver 
high performance health care. The association accomplishes this 
goal by offering timely, unparalleled learning activities including an 
annual conference, regional meetings, leadership council meeting, 
and digital events.  Medical group leaders who participate in 
activities offered by AMGA can apply for credits to complete their 
requirements in CME, CPE, ACMPE, and ACHE.
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